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Hacrosmas IHosuTuka KOH(l)I/II[eHIII/IaJILHOCTH NMEPCOHAJIBHBIX JaHHBIX
(manee — [Tonutrka KOHPUACHIIUAILHOCTH) ISHCTBYET B OTHOILIICHUH BCEH MHPOPMAIINU, KOTOPYIO
caiitT O01ecTBa ¢ OrpaHHYEHHON OTBETCTBEHHOCThIO «KimmHnka Men-moc-OKkenepr,
pacmoIoKEHHBIH Ha ToMeHHOM nMeHH medplusexpert.ru, MoxeT moayduTh o [lonp3oBaTene Bo
BpEeMs UCIOJIb30BaHus caifta medplusexpert.ru.

1. OIPEJEJIEHUE TEPMUHOB

1.1. B nacrosimeii [Tonurnke KOHOUACHIIHATHHOCTH HCIIOIB3YIOTCS CIICYIONINE TEPMHUHBI:

1.1.1. «AnmunucTpanus caiita medplusexpert.ru (qajnee — AAMUHUCTpALUS caiTa)» —
YIOJIHOMOYEHHBIE COTPYAHUKH Ha YIPABJICHUS CaliTOM, AeHCTBYIOIINE OT MMeHH [ eHepanbHOro
mupexkropa OO0 «Men+Oxcnepr» CyxanoBa Bagnma BrannciaBoBruda, KOTOpBIE OPTaHU3YIOT H
(unm) ocyuiecTBiseT 00pabOTKy MEepCOHATIBHBIX NaHHBIX, a TAKXKE ONpeAessieT 1ean 00padoTKu
MIEPCOHANBHBIX JaHHBIX, COCTaB MEPCOHAIBHBIX JaHHBIX, MOAJIEXKAINX 00paboTKe, AeHCTBUS
(omepartum), coBepIIaeMple C IePCOHATBHBIMA JaHHBIMH.

1.1.2. «IlepconanbHble JaHHBIEY - JTr00ast HH(POPMAIINS, OTHOCAIIASACS K IIPSIMO HITH KOCBEHHO
OTIPECNICHHOMY WJIH ONpenesisieMoMy (hU3NUeCKOMY JHIY (CyOBEKTYy MEPCOHANBHBIX JaHHBIX).

1.1.3. «O6paboTKa epCOHATBHBIX TaHHBIX) - TI000¢ MeicTBHE (OTepaItus) Win
COBOKYITHOCTH JIEHCTBHI (OTeparwii), COBEPIIAEMBIX C UCTIOIH30BAHUEM CPEIICTB aBTOMATH3AINN
nnu 6e3 UCTIONIb30BaHUs TAKUX CPEJICTB C MIEPCOHATILHBIMH JaHHBIMH, BKII0Uasi cOOp, 3aIuch,
CHCTEMAaTU3aLHI0, HAKOIUICHHE, XpaHeHHe, yToUHeHue (0OHOBIICHHE, H3MEHEHHE), U3BIICUCHHE,
HCIIONIB30BaHUE, TIepeaady (pacrpocTpaHeHue, MPeaoCTaBIICHNE, JOCTY), 00€3IMIYHBaHUE,
ONOKHpOBaHHE, YAAJICHUE, YHUUTOKEHHE TIEPCOHATIbHBIX JaHHBIX.

1.1.4. «KoHpuneHunanbHOCTh IEPCOHATBHBIX TAHHBIX» - 0053aTeNIbHOE ISl COOMIOACHNUS
OmnepaTopoM WM MHBIM HOIYYHBIINM JOCTYII K IEPCOHAIBHBIM JaHHBIM JINIIOM TpeOOBaHUE HE
JOITyCKaTh UX pacHpoCTpaHeHHs 0e3 coryiacusi CyObeKTa IepCOHATBHBIX JAaHHBIX WM HATHIUSI
HMHOTO 3aKOHHOT'O OCHOBaHUSI.

1.1.5. «Ilomp3oBatens caiita medplusexpert.ru (nanee - [Tonp30BaTens)» — JUII0, UMEIOIIEE
noctyt k CaiiTy, mocpeacTBoM cetu HTepHET 1 ncronb3ytomiee cant medplusexpert.ru.

1.1.6. «Cookies» — HeOobIIOH (hparMeHT NaHHBIX, OTIPaBICHHBIH BeO-CEpPBEPOM U
XpaHUMBIH Ha KOMIIBIOTEPE IT0JIb30BATENsl, KOTOPBIN BeO-KIMEHT WM BeO-Opay3ep KaxIblil pa3
niepecbuiaeT BeO-cepBepy B HTTP-3ampoce nmpu monbITKe OTKPHITH CTPAHUIY COOTBETCTBYIOIIETO
caiiTa.

1.1.7. «IP-agpec» — yHUKaJIBHBIN CETEBON aApec y371a B KOMIIBIOTEPHOI CETH, TOCTPOECHHOM
1o npotokoiy IP.

2. OBIIUE MOJIOKEHUSA

2.1.  HUcnonw3oBanue [lonp3oBarenem caiita medplusexpert.ru. o3HadaeT coriacue ¢
Hactosmiei [lomnTukoi KOH(UACHINATBHOCTH U YCIOBHAMU 00paOOTKH MMEPCOHANBHBIX TaHHBIX
ITonb3oBaTens.

2.2. B cnyuae Hecornacus ¢ ycinoBusiMu [lonutuku koHpuneHunansHoct [lons3oBarens
JOJDKEH TIPEeKpaTUTh NCTIONB30BaHue caiita medplusexpert.ru.

2.3.  Hacrosamas [lonutrnka KOHGUASHINATEHOCTH TPUMEHSAETCS TOJIBKO K cailTy
medplusexpert.ru. CaiiT He KOHTPOJIUPYET U HE HECET OTBETCTBEHHOCTH 3a CAMTHI TPETHUX JIHII, Ha
koTtopsie [lomp30BaTens MOXKET MEPENTH 10 CChUIKaM, JOCTYITHBIM Ha caiite medplusexpert.ru.

2.4.  AnMuHHCTpanus caiiTa He IPOBEPSET TOCTOBEPHOCTH MEPCOHAIBHBIX JaHHBIX,
npenocrasisieMbix [losb3oBatenem caiita medplusexpert.ru.

3. NPEAMET NOJUTUKU KOH®UJEHLHHUAJIBHOCTHU
3.1.  Hacrosmas [Tonmutrka KOHQHUICHINATEHOCTH yCTaHABIMBAET 00sI3aTENbCTBA
AnmunucTpannu caiita medplusexpert.ru o HepasrialleHUIO 1 00ECIIEYCHUIO peKrMa 3alUThl
KOH(HICHIMAIFHOCTH NEPCOHAIBHBIX JaHHBIX, KOTOphIe I1onp30BaTens mpeaocTaBiseT no 3anpocy
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AIMUHUCTpaLUH caiiTa, IpH PETUCTPALMK Ha caiiTe, 3aKa3e 0OpaTHOro 3BOHKA, WUIIM MUChMa
OTIIPaBJIEHHOIO uepe3 (opMy OOpaTHOI CBA3M Ha caiTe.

3.2. [lepconanbHbIC JaHHBIC, pa3pelIEHHbIC K 00paboTKe B paMkax Hacrosiel [loautuku
KOH(HICHINATBFHOCTH, TIpefocTaBisatoTcs [lonp3oBareneM myTéM 3all0IHEHUS PETUCTPALIMOHHON
¢dopmsl Ha Caiite medplusexpert.ru B mo6om paszene coaepkamuM GopMbel 00paTHOH CBA3H U
BKJIFOYAIOT B CeOS CIEAYIONIYI0 HH(OPMAIIHIO:

3.2.1. pamunuro, ums, otuectso [lonp3oBarens;

3.2.2. xonTtakTHbIH TenedoH [lonp3oBares;

3.2.3. aapec AIEKTPOHHOM MOYTH (e-mail);

3.3. Caiit medplusexpert.ru 3amuimaet J[aHHble, KOTOPbIC aBTOMATHYECKU TIEpeIaloTCs B
npoliecce MPOCMOTpa PEKIAMHBIX OJIOKOB U MIPU MOCEIICHUU CTPAaHUII, Ha KOTOPBIX YCTaHOBIICH
CTaTHCTUYECKHI CKPUNT CUCTEeMEI ("'TIHKCenNs"):

IP anpec;
uHopmanus u3 cookies;
uHdopmaius o Opaysepe (WM HHOW IporpaMme, KOTopasi OCYIIECTBISIET JOCTYI K
MTOKa3y PeKIaMbl);
: BpEMs JIOCTYTIA;
ajipec CTpaHHUIIbl, Ha KOTOPOW PacToNOKEH PEKIaAMHBIIN OJIOK;
pedepep (anpec mpeapIAyIIEH CTPAHUIIBI).

3.3.1. Otkimoyenne cookies MOXKET TIOBJIEYb HEBO3MOKHOCTD JIOCTYIIA K YaCTsAM caiTa
medplusexpert.ru, TpeOyOIIMM aBTOPU3AIUH.

3.3.2. Caiit medplusexpert.ru MOXeT OCYLIECTBIATE cOOp cratucTuku 00 [P-anpecax cBoux
MTOCETUTEIEH.

3.4. Jlrobas nHas nepcoHalibHast ”HPOPMAITHsI HEOTOBOPEHHAS BBIIIE (MCTOPHS 00paIICHHIHA,
UCTIOJIb3yeMble Opay3ephl U ONlEepallOHHbIE CUCTEMBI U T.J.) MOUICKUT HAZACKHOMY XPaHEHHIO U
HEpaCcHpOCTPAHEHHUIO, 32 HCKIIOUEHUEM CIIy4aeB, IPEAYCMOTPEHHBIX B ILIL. 5.2. 1 5.3. HacToswEen
[onutrkn KOHOUAESHITNATHHOCTH.

4. IIEJIA CBOPA INEPCOHAJIbHOM MTH®OPMAIIAU M1OJIb30BATEJIS

4.1. llepconanpubie nanubie [lomp3oBarens AnMuHHCTpanys caiita medplusexpert.ru MosxeT
UCTIOJIb30BATh B LEJISIX:

4.1.1. Unentudukanuu [lonp3oBarens, 3aperucTpupoBaHHOTO Ha caiite lHTepHeT-Marasuna,
1 ohopMIIeHHS 3aKa3a U (WIN) 3aKioueHus [loroBopa KyIin-npoaaxu ToBapa AUCTAaHLIMOHHBIM
croco0oM ¢ caiita medplusexpert.ru.

4.1.2. Ilpenocrasnenus [lonp3oBaTento JOCTyNa K NEpPCOHATN3NPOBAHHBIM pecypcam Caiita
medplusexpert.ru.

4.1.3. Ycranosnenus c [lonp3oBarenem o0OpaTHOM CBA3H, BKIIIOYAs HAIIPABICHUE
yBEIOMJICHUH, 3alIPOCOB, Kacaloluxcs ucrons3oBanus Caiita medplusexpert.ru, okazaHus yCiyr,
00paboTKa 3armpocoB U 3asBOK oT [lonb3oBares.

4.1.4. Onpenenenus Mecta HaxoxkaeHUs [lomp30Batens A odecredeHuss 0e30macHOCTH,
MIpeIOTBPAIICHNS] MOILIEHHUYECTBA.

4.1.5. [lonTBep>kaeHUs JOCTOBEPHOCTH U MOJHOTHI IEPCOHABHBIX AaHHBIX,
npenocTasieHHbIX [lonp3oBarenem.

4.1.6. Co3ganus yueTHOH 3amuc, eciu [lonp30BaTens naji corjacue Ha CO3JaHUe yIeTHOU
3aIucH.

4.1.7. Yeenomnenus Ilonb3oBarens Caiita medplusexpert.ru o cocTossHUM 3aKa3aHHBIX
TOBApPOB HJIH YCIIYT.

4.1.8. O0OpabOTKH ¥ MOJTyYCHUS IUIATSIKEH, MOATBEPIKICHHS HAJIora WM HAJIOTOBBIX JIBIOT,
ocllapuBaHMSA IUIATeKa, ONpeeNIeHHs TPpaBa Ha MOoIy4YeHHe KpeIuTHoH Junun [lonp3oBarenem.

4.1.9. TlpenocraBnenus [lonp3oBaTento 3G hEeKTHBHON KIIMEHTCKON U TEXHUISCKOM
MOAJIEPKKHU TIPY BO3HUKHOBEHUH TPo0JIeM, CBA3aHHBIX ¢ Hcmonib3oBanueM Caiira medplusexpert.ru.

Onebonorua « Xvpypruas TpasMatonorua-oproneaua « JIOP « Yponorua « MvHekonorua « Mammonorua « AHanu3bl «eMoTecT» « B1oncuA LLMTOBUAHOI Menesbl



ME n r. [y6Ha, yn. bonbLueBomkcKan, Aa. 1
+7(496) 218 03 03, +7(991) 312 03 03

3KE|_|EPT medplusexpert.ru

4.1.10. IIpenocrapnenus [lonp3oBarento ¢ €ro coryiacusi, 0OHOBJICHUN POIYKIIUH,
CHETMATBFHBIX MPEIJIOKESHHI, MHPOPMAIIHX O [IeHaX, HOBOCTHOH PacChUIKH M WHBIX CBEJICHUH OT
umeHn medplusexpert.ru win ot UMeHH apTHEpoB medplusexpert.ru.

4.1.11. OcymiecTBIeHUs peKIaMHOM esaTeabHOCTH ¢ coraacus Ilomp3oBarensi.

4.1.12. IlpenocraBnenus gocryna [loap3oBaTento Ha CAaThl WM CEPBUCKHI TAPTHEPOB
medplusexpert.ru ¢ 1eIpI0 OTYICHHS TPOTYKTOB, OOHOBICHHUHA U YCIIYT.

5. CHOCOBbI U CPOKA OBPABOTKHU MEPCOHAJIbHON HH®OPMALIMU

5.1. O6paboTKa MepcoHaIbHBIX NaHHBIX [lob30BaTeNs ocylIecTBIseTCs 03 OrpaHuuCHHS
CpoOKa, HIO6I:IM 3aKOHHbIM CHOCO6OM, B TOM 4YHCJIC B I/IH(bOpMaIlI/IOHHI:IX CHUCTEMax NEPCOHAIBHBIX
JIAaHHBIX C MCIIOJIb30BAHNEM CPECTB aBTOMATHU3AIIMU WM 0€3 UCIOJb30BAaHUS TAKHX CPEICTB.

5.2. Ilonb30BaTelb corjamaeTcs ¢ TeM, 4To AAMUHUCTpaLIUs caiiTa BlpaBe nepeaaBaTh
INEPCOHAJIIBHBIC TaHHBIC TPCTHUM JIMIIAM, B YHaCTHOCTH, JIOTUCTUYCCKUM KOMITIAaHHUAM, KYPBECPCKUM
ciryx0am, opraHu3aIisIMK [TOYTOBON CBSI3U, ONIEPATOPaM JEKTPOCBI3U, HCKIIFOUUTEIHLHO B IENSIX
BBITIOJTHeHUS 3aKkasa [loip3oBarens, ohopmileHHOTO Ha caiite medplusexpert.ru, BKIIFOUast TOCTaBKY
TOBapa, 10KyMCHTOB U MMACHEMEHHOM KOppECCIOHACHINH.

5.3. Ilepconanbuele qanHbie [lonbp30BaTenss MOTYT OBITH TIepeiaHbl YIIOTHOMOYEHHBIM
opraHam rocyaapctBeHHoi Biactu Poccuiickoii denepanuu TOIBKO MO0 OCHOBAHUSIM U B TIOPSIAKE,
YCTaHOBJIEHHBIM 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.

5.4. Ilpu yTpate win pasriaiieHuy NePCOHATBHBIX JaHHBIX AIMUHUCTpAIIHS caiiTa
nHpopmupyet [lonp3oBarens 00 yTpaTe WK pasrialleHuH MePCOHANTBHBIX JaHHBIX.

5.5. AnvuHECTpaIus caiiTa mpuHUMaeT HeoOX0IUMBIE OPTaHU3aIHOHHBIEC M TEXHUICCKHE
MepBI 7S 3aIIUTHI TepcoHabHOM nHpopMaru [lonb30BaTens 0T HEMPaBOMEPHOTO HITH
CIIly4ailHOTO JOCTYIa, YHUUTOKEHHUSI, U3MEHEHHUS, OJIOKUPOBaHMUs, KOMTUPOBAHUS, PACIIPOCTPAHEHHS,
a TaKXe OT UHBIX HEIIPABOMEPHBIX JEHCTBUM TPETHUX JIUII.

5.6. AnmuHHCTpanus caiita coBmectHo ¢ [lonp30oBaTenemM npuHIMAaeT BCE HEOOXOIUMBIE
MCPBI IO NPECAOTBPALLICHUIO y6I)ITKOB WJIW UHBIX OTPpULATCIIbHBIX HOCHCILCTBI/II‘/'I, BBI3BAHHBIX yTpaTOI\/'1
WJIU pa3TialleHHeM MepcoHaNbHBIX NaHHbIX [lonb3oBaTens.

6. OBA3SATEJILCTBA CTOPOH

6.1. [Tonmk3oBaTenb 00s13aH:

6.1.1. IlpenoctaButh HHGOPMAIIIIO O IEPCOHATHHBIX JAHHBIX, HEOOXOAUMYIO JIJIS
WCITOJIb30BAHMS ONPEACIICHHBIX pa3aeiioB caiita medplusexpert.ru.

6.1.2. OOHOBHUTB, JONIOJHUTH MIPEJOCTABICHHYIO HH(POPMALIMIO O TIEPCOHATIBHBIX JaHHBIX B
cily4ae U3MEHEeHHsI TaHHOW MH(OPMAaIIHH.

6.2. AqMuHHCTpanus caifita o0sa3aHa:

6.2.1. Mcnonb30BaTh MONYYCHHYIO HH(POPMALIMIO UCKIFOUYUTENBHO JIIS [EJIeH, YKa3aHHBIX B II.
4 nacrosimedt [TonmuTukn KOHGUACHIINATBHOCTH.

6.2.2. O6ecrieunTh XpaHeHHe KOH(DHUICHITNATLHOW HHPOPMAITUH B TaifHe, He pasriiamarh 0e3
MpeIBApUTEIHLHOTO MUCHbMEHHOTO pasperieHus [lonp3oBarens, a Takke HEe OCYIIECTBIATH IPOJAXKY,
oOMeH, onyOJIMKOBaHue, THOO0 pasriiallicHue UHBIMU BO3MOXHBIMH CIIOCOOAMHU MepPeIaHHbIX
MEePCOHANBHBIX NaHHBIX Ilosb30Barens, 3a uckiaoueHueM 1.0. 5.2. u 5.3. Hacrosuieit [loautuku
KonduneHnnamsHOCTH.

6.2.3. [IpuHUMaTh MEpbI MPEAOCTOPOIKHOCTH JIsI 3AIUTHI KOHPHUACHIIUATIEHOCTH
[IEPCOHANIBHBIX JIaHHBIX [[01p30BaTENsI COTNIACHO MOPSAKY, OOBIYHO MUCIIOIB3YEMOTO JUISl 3aIUThI
TaKOTO pojia MHPOPMAINH B CYIIECTBYIONIEM JIEITIOBOM 000pOTE.

6.2.4. Ocy1iecTBUThH OJIOKMPOBAHKE TIEPCOHATBHBIX JJAHHBIX, OTHOCSIIUXCS K
cooTBeTcTBYIONIeMy Ilonbp3oBarento, ¢ MOMeHTa oOpamieHus win 3amnpoca [lons3oBarens, Ui ero
3aKOHHOTO TIPEICTaBUTENS JINOO YIIOJTHOMOUYEHHOTO OpPTaHa 110 3alliTe IpaB CyOBEeKTOB
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MNEPCOHAJIIBHBIX JAHHBIX Ha MCPUO IMTPOBECPKU, B CIIydaC BBIABICHUA HEAOCTOBCPHBIX NEPCOHATIBHBIX
JAaHHBIX WX HCTIPABOMEPHBIX HCﬁCTBHﬁ.

7. OTBETCTBEHHOCTbB CTOPOH

7.1. AIMUHHCTpANUS CaifTa, He UCTIOIHUBIIAS CBOHM 00S3aTeIbCTBA, HECET OTBETCTBEHHOCTh
3a yOBITKH, ToHecEHHBIE [lop30BaTEEM B CBSI3M C HEMTPABOMEPHBIM HCITOIF30BAaHUEM
MIEPCOHAJIBHBIX JaHHBIX, B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu, 3a
UCKJIFOUCHUEM CITy4aeB, IPeIyCMOTPEHHBIX T.10. 5.2., 5.3. u 7.2. Hactosmei [lonutuku
KounduaeHInamsHOCTH.

7.2. B ciayyae yrpatsl win pasriamenust KonpuaeHnnaibHol nHGopManun A IMUHUCTPAIUS
caiita He HECET OTBETCTBEHHOCTD, €CJIM IaHHAs KOH(UACHINaTbHAsS HHPOPMALIHSL:

7.2.1. Crana myOIMYHBIM JOCTOSTHUEM JI0 €€ yTpaThl UM Pa3TIIalieHusl.

7.2.2. bplna mony4yeHa OT TPEThEeH CTOPOHBI 0 MOMEHTA e€ TIOyJYeHNs A IMUHUCTPAIHCH
caira.

7.2.3. beuna pasrnamena c¢ cornacus [lons3oBarens.

8. PABPELIEHHUE CIIOPOB

8.1. Jlo oOpameHus B Cy1 ¢ HCKOM IO CIIOpaM, BOSHUKAIOITAM U3 OTHOIIEHUH MEXITY
ITonp3oBatenem caiita medplusexpert.ru 1 ATMUHUCTpANMEH caliTa, 00sS3aTEIIEHBIM SBIISICTCS
NpeAbsBICHUE TPETCH3UH (MTMCbMEHHOTO TPEATI0KEHHUS O TIOOPOBOIBHOM ypETyIUPOBaHUH CIIOPA).

8.2. Ilonyuatens npereH3uu B TeueHue 30 KaJeHAApHBIX JHEH cO AHS MOIY4YEHUsl IPETCH3UM,
MMMCEMEHHO YBEIOMIISIET 3asBUTEIS IPETEH3UH O Pe3ysIbTaTaX PacCCMOTPEHUS MPETEH3HH.

8.3. B ciyyae He JJOCTHXKEHUs coriiacus, crop OyJIeT nepe/iaH Ha pacCCMOTPEHUE B CyIeOHBIN
OpraH B COOTBETCTBUU C ACHCTBYIOMIMM 3aKOHOIATENLCTBOM Poccuiickoii @denepanuu.

8.4. K mactosmeii [Tonmntrke KOHPUISHINATEHOCTH B OTHOIIEHUIM Mexay [lonp3oBaTeneM u
AnMUHHCTpanuel caiita mpuMeHseTCs IeHCTBYIOIIee 3aKOHOAaTeNbcTBO Poccuiickoit @enepanuy.

9. JONOJHUTEJBHBIE YCJIOBUA

9.1. AnmuHHCTpanys caiiTa BipaBe BHOCUTh H3MEHEHHUS B HacTosyto [lomutuky
KoH(pUACHIIMATBHOCTH Oe3 cornacus [lonbp3oBarens.

9.2. Hosas Ilonutrka KOHOUACHINATBHOCTH BCTYAET B CHITy C MOMEHTA €€ pa3MeleHHs Ha
Caifre, ecii HHOE HE MPEYCMOTPEHO HOBOM penakiued [1omuTHKy KOHPUACHIHATEHOCTH.

9.3. Bce mpensioskeHus WU BOTIPOCHI 110 HacTosel [lomutuke kKoHpHIeHIINATEHOCTH
cienyet coolmaTh, yka3as paszaen caiita medplusexpert.ru.

9.4. JleiictByromas [TonmuTrka KOHGUACHITMAIEHOCTH pa3MeENIeHa Ha CTPAHMIIE 10 aJIpecy:
https://medplusexpert.ru/f/politika_konfidentsialnosti.pdf

{enDxcrepT» /Cyxanos. B.B./
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